Assessing Students in Blackboard 6.1: Tests and
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Assessing Students in Blackboard 6.1: Tests and SUIVEYS........cccooeieiinireniniseeieeeee 1
LI S =T o T T PRSPPI 3
HOW t0 Create/MOdiTy @ TESE ......oviiiieiiisieeee e 5
TESE CANVAS ...ttt ettt h e b e b e et e be e et e e san e e be e ane e e n e e nnneenns 7
TESt Creation SETHINGS ... c..viveiieieie ettt 8
AdA/MOAITY QUESLIONS. ......eciiiiiieieite sttt et e sreesaeenresraesaeeneenneas 10
Reusing Questions from Previous TESES/SUIVEYS .......ccooiiiiirieieieiesie e 12
Uploading QUESTIONS. .......c.uiiieie ettt et e re e e sreesaeennenneas 14
USING QUESEION POOIS. ......uiiiiiiiiieieeee bbb 14
SUIVEY IMIBNAGET ... .vee ettt et e bbb e et e e s bt e e s sb e e s ab e e e sab e e e bb e e e nbeeeanbeeeanes 15

Page 1



Overview

Instructors use Assessments to test Student knowledge, measure Student progress, and
gather information from Students. There are two types of Assessments:

Tests — Tests are created to check the knowledge and skill level of users enrolled
in the course. Tests permit the Instructor to assign point values to each question
on exams or quizzes. When a Student completes a Test it is submitted for grading,
and the results are recorded in the Gradebook.

Surveys — Surveys are useful for polling purposes, evaluations, and random
checks of knowledge. They function in the same way as Tests and offer most of
the same options. Questions on Surveys are not assigned a point value, and
Surveys are not graded.

Tests and surveys are created in the Assessment area of your control panel.
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The Assessment area of your control panel has six sections

ocoarwnE

Test Manager — Used to create, modify, and remove tests.

Survey Manager — Used to create, modify, and remove surveys.

Pool Manager — Allows you to store questions for repeated use.

Gradebook — Posts all student grades associated with Tests and Assignments.
Gradebook Views — Allows you to view the gradebook by item or user.
Course Statistics — Generates reports on course usage and activity.
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Test Manager

Overview

The Test Manager is used to create, modify, and remove Tests. Instructors can create
Tests to check the knowledge and skill level of the users enrolled in the course. Tests
permit the Instructor to assign point values to each question on exams or quizzes. Student
answers are submitted for grading, and the results are recorded in the Gradebook.

Note: Surveys include many of the same features and functions as Tests. Surveys are
managed through the Survey Manager, which functions in the same way as the Test
Manager.

COURSES » MMERICAN HISTORY » CONTROL FANEL » TEST MANAGER

(4 TestManager

Create new tesis and modify exisling Tesis. Test resulls are recorded in the Gradebook. Please note thal once a Test is created, it is not available to students
until it is added to a Content Area.

& add Test

Hame Deployed Date
@ The Mayfiower, Part 2 The Mayfiower Compact December 1, 2003 (Ramave))
[ auiz# Course Documents December1, 2003 @ @

oK )

Find this page
To open the Test Manager, click Test Manager in the Assessment area on the Course
Control Panel.

Questions to consider before creating an Assessment

Below are questions to consider when planning an Assessment:
= How many questions will this Assessment contain?
= Are there instructions that will be included with this Assessment?
= What type of questions will this Assessment contain?
= What is the point value associated with each question?
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Warning

The following warning will appear if any Students are in the process of taking the Test or
have already taken the Test when Modify is selected. Certain areas of the Test will not be

available for modification if the Test has already been taken by Students.

If the Instructor modifies an Assessment after a Student has submitted it, the Student will
view the new, modified Assessment when they view their grade and feedback. They will

not view the original Assessment they took.

COURSES » INTRODUCTION TO AMERICAN HISTORY > CONTROL BANEL » TESTMUNAGER STEST CANVAS
(¥] WARNING!

You are about to modify an assessment that students have already taken. Only textual changes to existing fields are allowed, for example to comect a typo or reveord

a confusing question. Mote that afler you make texiuzl ges, existing itempls [tesis that students have already taken) will show the new text, not
the original text

Do not change the number of points for a question.
Do not add or remove questions.

Do not add or remave answers or feedback

Do not change settings.

Do not change attached files

If you need to make any changes other than 1extual changes, you should create a new assessment. Any changes other than textual changes to existing fields will
irvalidate existing assessment atternpts and could comupt the entire and itz Gradehook entries

Cancel ) Continue )
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How to Create/Modify a Test

Overview

Tests can be used to measure a Student’s understanding of the course. This overview
describes how to create a Test. The sections that follow provide details about each Web

page. Students take the Test online and the Test is automatically graded (with the

exception of essay questions). Tests may consist of the following types of questions:

= multiple choice
= true/false

= matching

= ordering

=  multiple answers

= essay or short answer. Essay and short answer questions are not graded online.

Find this page

To open the Test Manager, click Test Manager in the Assessments area on the Course

Control Panel

COURSES » MMERICAN HISTORY » CONTROL FANEL » TEST MANAGER

(4 TestManager

Create new tesis and modify exisling Tesis. Test resulls are recorded in the Gradebook. Please note thal once a Test is created, it is not available to students
until it is added to a Content Area.

4 pdd Test

Hame Deployed Date | {
@ The Mayfiower, Part 2 The Mayfiower Compact December 1, 2003
E’I Quiz# Course Documeants December 1, 2003

oK )
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How to create a Test

Follow the steps below to create a Test. To modify a Test, click Modify next to the Test
that needs to be modified.

Step 1 Select Add Test on the Test Manager page.
Step 2 Enter a name, description, instructions and click Submit.
Step 3 Select a question type on the Test Canvas and click Go.

Create one of the following questions:
= Multiple Choice

=  True/False

= Fill in the Blank

= Multiple Answer

= Matching

= Ordering

=  Essay

Step 4 Enter the Point Value for the question.

Step 5 Attach a file or URL. [Optional]

Step 6 Enter answers to choose from and select the correct answer.

Step 7 Enter a correct response that the Student will see if the answer is correct.
[Optional]

Step 8 Enter an incorrect response that the Student will see if the answer is
incorrect and click Submit. [Optional]

Step 9 Repeat Steps 4-9 until finished adding questions.

How to make a Test available

Once a Test is created, it is not available to students until it is added to a Content Area.
Remember: You create the test in the Test Manager, but to make it available to the
students you must add the test to one of your course’s content areas.

Step 1 Open the content area in which the Test will appear and select Add Test.

Step 2 Select the Test to add to this content area and click Submit.

Step 3 Select the Properties, Availability, Feedback, and Presentation options
for the Test.
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Test Canvas

Overview

The Test Canvas page is the center of the Test creation process. Instructors can modify
the Test name and instructions, add and modify questions on the Test, and view Tests.
With the exception of minor text changes, such as correcting a typo, Assessments should

not be modified if sudents have already begun taking the Assessment.

COURSES * AVERICAN HISTORY » CONTROL PANEL » TEET MANAGER » TEST CANVAS

(4 Testcanvas

Add Question: [ True/Falze e Creation Setlings

Name: Cril War Review Test
Description: This exam reviews the Civil War. QUestions will come from readings, [ecture notes, and class discussions.

e

Instructions: Students have G0 minutes 10 complete the exam. Do you hestll Vel
f Add Question Here
[ouestion1 =] True/False 10 points (Chiodty ) (Remove)
Question: The Civil War was fought between the North znd the South.
Answer:  True
False
o £ddd Cuestion Here
oK )
Find this page
Step 1 Select Test Manager in the Assessment area of the Course Control
Panel.
Step 2 Click Modify next to an existing Test
OR
Step 1 Select Test Manager in the Assessment area of the Course Control
Panel..
Step 2 Click Add Test.
Step 3 Complete the Add Test page and select Submit

Fore more information
See page 259 of the Instructor Manual
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Test Creation Settings

Overview

The Test Creation Settings page allows Instructors to adjust settings and add options to a
Test. These settings control options, such as question feedback, categorization of
questions, and default point value.

Note: The Pool Creation Settings page and Survey Creation Settings page function in the
same way as the Test Creation Settings. The differences are the Specify default point
values for questions option is not available on the Pool Creation Settings page or the
Survey Creation Page. Also, the Add Categories to questions option is not available on
the Survey Creation Settings page.

IR4ES 5 INTR

-
-
-
-
-

@ Submit

[ Test Creation Settings

@ Creation Settings
Display the following options during the creation of this test
Provide feedback for indmdual answers
Add images, files, and URLs to questions
Add images and files 1o answers
Add categonies and keywords to questions

Specify defaull point values for questions
Default paint valug: |10

Click “Submit” to finish. Click “Cancel™ {o sbort this process.

A HISTORY » CONTROL BANEL » TEST MAMAGER » TEST CALAS »TEST CREATION SETTINGS

Cancel ) Submit )

Find this page

Step 1

Step 2
OR
Step 1

Step 2
Step 3

Select Test Manager in the Assessment area of the Course Control
Panel.

Click Modify next to an existing Test

Select Test Manager in the Assessment area of the Course Control
Panel..

Click Add Test.
Complete the Add Test page and select Submit
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Categories and Keywords

Blackboard lets you reuse questions from previous tests or surveys. To make it easier for
you to find a question so that you can reuse it in a subsequent test or survey, enable Add
categories and keywords to questions.

Default point value

Instructors must set the Default Point VValue before creating questions for it to be
effective. If the default point value is changed, only questions created after it is modified
will have the new point value. Questions created before the modification will have the
old point value. For example, set the Default Point Value to ten then create questions in
the Assessment. These questions will have a point value of ten. Next, change the Default
Point Value to 15, and create additional questions in the Assessment. These new
questions will have a point value of 15, but the questions created initially will still have a
point value of ten.

For more information
See page 261 of the Instructor Manual
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Add/Modify Questions

Overview
Blackboard lets you add six different types of questions to your tests and surveys:

NogakrowhE

Multiple Choice
True/False

Fill in the Blank
Multiple Answer
Matching
Ordering

Short Essay

Find this page

Step 1 Select Test Manager in the Assessment area of the Course Control
Panel.

Step 2 Click Modify next to an existing Test

OR

Step 1 Select Add Test., complete the Add Test page and select Submit

Step 2 Select the question type in the Add Question: drop-down list and click
Go.

Step 3 Complete the Add Test page and select Submit

Important considerations
Multiple Choice

The number of answer choices is limited to 20.
Scroll down to 2: Answers and choose the number of answers BEFORE you type
in your guestion or answers.

Fill in the Blank

Answers are evaluated based on an exact text match. Answers are not case
sensitive, but are evaluated based on spelling.

Provide answers that allow for common spelling errors, for example: there and
their

Keep the answers simple and limited to as few words as possible.

Provide answers that allow for abbreviations or partial answers, for example Ben
Franklin, Benjamin Franklin, Mr. B. Franklin, Franklin.

Create the question that indicates to Students the best way to answer the question,
for example: s pictured on the one hundred dollar bill.

Avoid using nicknames or abbreviations in your answer.

Keep answers limited to one or two words to avoid mismatched answers due to
extra spaces or order of answer terms.
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Multiple Answer
= The number of answer choices is limited to 20.
= Scroll down to 2: Answers and choose the number of answers BEFORE you type
in your question or answers.

Matching

= The number of answer choices is limited to 20.

= Scroll down to 2: Answers and choose the number of answers BEFORE you type
in your question or answers.

= Blackboard does not automatically randomize your Matching answers. In Section
3: Answer Items, you will need to manually mix up your answer items.

= Students will be granted partial credit for matching questions if they answer part
of the question correctly. For example, if the question is worth eight points and
the student gives the correct answers for half of the matches, they will receive
four points.

Ordering
= The number of answer choices is limited to 20.
= Scroll down to 2: Answers and choose the number of answers BEFORE you type
in your question or answers.
= Students will be granted partial credit for ordering questions if they answer part of
the question correctly. For example, if the question is worth eight points and the
student gives the correct order for half of the items, they will receive four points.

Essay
= Essay questions require the Instructor to provide Students with a question or
statement.
= Students are given the opportunity to type and/or cut and paste an answer into a
text field.

= Sample answers can be added for users or graders to use as a reference.
= Essay questions must be graded manually on the Grade Assessment page.

For more information

= Multiple Choice questions — see page 263 of the Instructor Manual
= True/False questions — see page 267 of the Instructor Manual

= Fill in the Blank questions — see page 270 of the Instructor Manual
= Multiple Answer questions — see page 273 of the Instructor Manual
= Matching questions — see page 276 of the Instructor Manual

= Ordering questions — see page 280 of the Instructor Manual

= Essay questions — see page 283 of the Instructor Manual
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Reusing Questions from Previous Tests/Surveys

Overview

After selecting From a Question Pool or Assessment question type on the Test Canvas the
Search Pools and Assessments page appears. This section discusses how to select specific
questions from Pools and other Assessments. The Advanced tab on the page offers the
Instructor more options to choose from. Instructors may choose questions based on
category, keyword and question type.

T MANAGER »$E4RCH POOLE AND ASSES SMENTS

[Ed Search Pools and Assessments

SEARCH ADVANCED

Search the pools and below:
—TESTS-

The American Revolition

The Civil War

The First American Presidant

—POCLS—

Question types:
AL I~ True/False
I” Wultiple Chaice ™ Matching
I” Wultiple Answer ™ Ordenng
I Fill in the Blank [ Essay

Find this page
Step 1 Select Test Manager in the Assessment area of the Course Control
Panel.
Step 2 Click Modify next to an existing Test
OR
Step 1 Select Add Test., complete the Add Test page and select Submit
Step 2 Select From a Question Pool or Assessment in the Add Question: drop-

down list and click Go
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How to choose which question(s) to reuse

Step 1

Step 2

Step 3
Step 4

Step 5

In Search the pools and assessments below window, choose the pool or
assessment whose questions you would like to reuse. By default, the
window is empty. As you create new pools and assessments, those pools
and assessments will appear in this window.

Choose the question types from that test or assessment you would like to
reuse.

Click Search.

Select one or more questions to include on the Test. Click Preview to
view the question as it will appear on the Test.

Click Submit.

5 3+ INTRODLIC

IH TO MAERICAN HISTORY » CONTROL PANEL »TEST

Type
[~ Fillin the Blank

I~ Multiple Snswwer

@ Search Pools and Assessments

Select which questions you want. Click “Submit” to finish. Click “Cancel” to return to the previous page.

Question Text Name: Type
This man was the president of the United States dunng the Cnal Viar. The American Revolution Test (Praview)
Which ofthe following issues during the Chal War, The American Revoliion Test [ Preview )

Cancel ) Submic )

Instructors may select 20 questions at a time from a Pool or another Assessment to add to
a Test. When the search is performed 20 questions will appear on a page, if more the 20
questions are found during the search, multiple pages may be viewed. Instructors may
only select and submit questions from one page at a time. For example, if the search
returns three pages of questions, the Instructor must select the questions to add on the
first page and click Submit, then proceed to the second page of the search, select
questions on that page and select Submit, and so on until finished.
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Uploading Questions

Instructors may import files containing questions into an Assessment, provided the
questions match a specific file structure. For more information, see page 287 of the
Instructor Manual.

Using Question Pools

Pool Manager

The Pool Manager allows Instructors to store questions for repeated use. Instructors can
create new questions to include in Pools and add questions that have been created in other
Tests or Pools. Pools are course-specific although pools from other courses can be
imported through the Pool Manager. With the exception of minor text changes, such as
correcting a typo, a Pool should not be modified if Students have already begun taking an
Assessment that draws questions from the Pool.

For more information, see page 300 of the Instructor Manual.

Adding/Modifying Random Blocks of Questions from a Pool

Instructors can create assessments using random blocks of questions from a pool. For
more information, see page 285 of the Instructor Manual.
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Survey Manager

Overview

Surveys provide Instructors with an Assessment tool that is useful for polling purposes,
evaluations, and random checks of knowledge. The Survey Manager is used to create,
add, preview, modify, and remove Surveys.

COURSES » INTRODUCTION TO AMERICAN HISTORY » CONTROL PANEL »5URVEY MANAGER

@ Survey Manager

2 pdd Survey
Iesime Ceployed Dtz
J) Class Surey Mo July31,2002  (Mediy ) (Remeve)
¥l Group Feedback Ho August 2, 2002 (_Modiy ) (_Remove )

oK)

Find this page
To open the Survey Manager, click Survey Manager in the Assessment Area on the
Course Control Panel.

Functions

The Survey Manager functions in the same way as the Test Manager and offers most of
the same options for creating and managing Surveys, Survey questions and settings.

Surveys differ from Tests in the following ways:
= Questions on Surveys cannot be assigned points.
= Surveys cannot include Random Blocks of questions.
= |nstructors cannot give Students feedback.
= Surveys cannot be graded.
= Survey questions cannot be categorized.
= Questions may be imported into a Survey. Questions that are imported into a
Survey may not include correct and incorrect answers.
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Survey Creation Settings

The Survey Creation Settings function in the same way as the Test Creation Settings. The
only difference is there are not options to Add categories to questions or to Specify
default point values for questions.

Survey Results

Instructors may view the results of Surveys on the Assessment Stats: Assessment Name
page. This page will show how Students responded to questions on the Survey by
percentage.
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